
IMPORTANT SAFETY NOTICE
Push Me Dubl
Twin Stroller

As part of an ongoing program of continual product assessment, a potential safety concern has been identified relating to the 
back leg of the product shown above.

Products affected have the Batch References RK 3664

Unfortunately, the manufacture of some components did not reach the exacting standards set out in our quality and safety                    
standards and there is a very small risk that they could potentially become defective after a period of extended use.

We have not received any confirmed reports of incidents relating to the potentially defective components and the defects can be 
recognised instantly by the customer.

Although only a small fraction of the batch may become defective, after carefully considering all the information available to us,   
we are taking the voluntary action of offering an approved repair to all customers from the affected batch at our cost. 

Batch References can be found on the fabric label located on the reverse side of the seat unit.

To request a free of charge repair please contact us directly: 

Call us on: 01454 326 568 or 01454 326 555 

E mail us at: enquiries@redkitebaby.com or through our website at https://www.redkitebaby.co.uk/contact 

Write to us at: The Red Kite Baby Co Ltd.  35 Lavenham Road, Beeches Industrial Estate, Yate, Bristol, BS37 5QX. UK. 

We have taken this action to ensure the safety and well-being of our customers and apologise for any inconvenience this may 
cause. 


